
Your world: tight deadlines, 
meetings, an impossible schedule 
and a shrinking budget. The last thing 
you need is to worry about your 
refractory contractor.

That’s where we come in.

REFRACTORY SALES & SERVICE

R E F R A C T O R Y  S A L E S  &  S E R V I C E

Where the changing world 
of industry meets stability.

P.O. Box 71957 • 4015 Calhoun Avenue 
Chattanooga, Tennessee 37407 

423.624.7317 • Fax: 423.698.0401
norrisandsoninc.com 

Jon Hooker
Business Development Manager 

423.624.7317 x106 • Cell: 423.364.5463
jon@norrisandsoninc.com

Services We Provide:
• Shotcrete

• Gunnite

• Conventional Casting of Refractory

• Conventional Firebrick Installation

• Kiln Brick Installation

• Ceramic Fiber Blanket & Module Installation

• Hot Pumpable Insulation Repairs

• Refractory Anchor Installation

• Lagging and Insulation

• Hot Furnace & Kiln Dam Repairs

• Plastic Ram Installation

• Refractory Tile Installation

• Standard Power Boiler Refractory Maintenance

• Standard Recovery Boiler Refractory Maintenance

• Electric & Submerged Arc Furnace Maintenance

• Cupolas

• Acid Brick & Tile

Our Specialties:

If it’s refractory, we do it.

• Power Boilers

• Recovery Boilers

• Rotary Kilns

• Tunnel Kilns

• Furnaces

• Incinerators

• Duct Lining

• Flares

• Dissolving Tanks

 • Holding Tanks

• Car Bottom Furances

• Quenches

Norris & Son, Inc. 
Stability.  Innovation.  Solutions.



          Norris & Son’s understanding of              
       the solid principles of refractory integrated seamlessly 
          with the new biomass technologies we are applying them to. 
                                  We have confidence in their solutions.  -  Wendell F.

The environment of heat 
intensive industry is changing. 
Norris & Son, Inc. is there 
to meet that challenge. New 
innovations must be built on 
a solid foundation of sound 
industry principles, yet 
innovation must be applied to 
lead in the changing industry. 
That’s where we come in. 
With technical expertise, 
knowledge and years of 
experience, we have 
solutions, not guesses.

A pillar in the refractory 
industry.  A leader into 
the future of energy.

 Biomass: From bubbling fluidized bed boilers   
 to gasification units to experimental processes in  
 manufacturing, Norris & Son, Inc. has been in the  
 lead.

 Pulp and Paper: Let’s face it: your margins
 are tight and your schedules are tighter. Norris &
 Son, Inc. understands the demanding requirements
 of a successful mill shutdown, and we work 
 hand-in-hand with you and your other contractors
 to make sure you meet those margins.

 Energy: Keeping the lights on. Norris & Son, Inc.
 supports some of the largest energy producers in  
 the Southeast.

 Waste to Energy and Medical Incineration:
 Demanding a very specialized knowledge of
 refractory, we have done the research to make
 sure our refractory linings are optimized to
 withstand these hostile environments.

 Safety: We have made a commitment to our
 community. Norris & Son, Inc. has a
 comprehensive safety program and lives
 by the belief that if it needs to be done, it needs to
 be done safely. Safety is part of our culture.


